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ERROR CODES ERROR DESCRIPTION CORRECTIVE ACTION 
00000 
20001 
20002 

 
20003 
20004 
20010 
20012 
20013 
20014 

 
20015 

 
 

Axxx1 
Axxx2 

 
Axxx3 
Axxx4 
Axxx5 
Axxx6 
Axxx7 

 
Axxx8 

 
ADNxx 

 
 

C0001 ~ C002F 
 

C0030 
C0031 
C0032 
C0033 
C0034 
C0035 
C0036 
C0037 

Normal Status 
Cash cassette is not properly set. 
Cash cassette empty. 
 
Reject Bin full. 
Security Door open. 
Receipt paper jam. 
Receipt Printer feed lever open. 
Receipt paper empty. 
Receipt Printer thermal head over 
heated. 
Note detected. 
 
 
Receipt Printer feed lever open. 
Receipt Printer thermal head over 
heated. 
Receipt paper jam. 
Receipt paper empty. 
Receipt paper setting error. 
Receipt Printer DIP switch error. 
Receipt Printer Lever Opened 
 
Receipt Printer cutter error. 
 
Receipt Printer connection failure. 
 
 
CDU sensor blocked. 
 
CDU main motor failure. 
CDU gate solenoid echo error. 
CDU outlet solenoid echo error. 
CDU encoder error. 
CDU double detect module failure 1 
CDU double detect module failure 2 
Note detected (outlet sensor) 
CDU double detect module failure 3 

Normal Status 
Set the cash cassette properly. 
Load the cash into the cash cassette 
and set the number of bills. 
Empty the Reject Bin. 
Close the Security Door. 
Clear the jammed paper. 
Close the feed lever. 
Load the receipt paper. 
Call your service personnel. 
 
Clear jammed notes or  
call your service personnel. 
 
Close the feed lever. 
Call your service personnel. 
 
Clear the jammed paper. 
Load the receipt paper. 
Clear the paper and reload. 
Call your service personnel. 
Check sensor, cable connection and 
connector 
Check paper jam, or  
call your service personnel. 
If error is not recovered,  
call your service personnel. 
 
Clear the note path or  
call your service personnel. 
Call your service personnel. 
Call your service personnel. 
Call your service personnel. 
Call your service personnel. 
Call your service personnel. 
Call your service personnel. 
Clear the note from the outlet sensor.
Call your service personnel. 
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C0040 
C0041 
C0042 

 
C0043 

 
C0044 

 
C0045 

 
C0046 
C0047 
C0048 

 
C004A 
C004B 
C004C 

 
C004D 
C004E 
C004F 
C0050 
C0051 
C0052 
C0053 
C0055 
C005B 
C009F 
CDNxx 

 
 

Dxx01 
Dxx02 

 
D0011 ~ D0099 

 
D009A ~ 

Cash cassette taken out during dispense 
Dispensing error 
Note jam 
 
Over 10 notes has been rejected per 1 
transaction. 
Over 5 notes has been rejected 
continuously. 
Too many notes dispensed 
continuously. 
CDU hardware failure 
1st Cassette Misfeed 
Wrong count. 
 
Note jam. 
Many notes too close. 
Wrong count 
 
Cash cassette is not properly set 
Wrong count 
Wrong count(over dispensed) 
Power failed during dispensing 
Too many notes requested 
Note detected(CS1A, CS1B) 
CDU double detect module failure 4 
Long note detected(outlet sensor) 
2nd Cassette Misfeed 
3rd Cassette Misfeed 
CDU connection failure. 
 
 
Modem reset failure 
Reversal failure 
 
Transaction Error responded by Host 
 
Communication Error 

Set the cash cassette properly 
Call your service personnel 
Clear jammed notes or  
call your service personnel. 
Check notes or  
call your service personnel. 
Check notes or  
call your service personnel. 
Check notes and note set status. 
 
Call your service personnel. 
Check notes and note set status. 
Check notes and note set status or 
Call your service personnel. 
Call your service personnel. 
Call your service personnel. 
Check notes or note set status or 
call your service personnel 
Set the cash cassette properly 
Call your service personnel 
Call your service personnel 
Check journal for last transaction 
Call your service personnel 
Clear jammed notes or 
Call your service personnel 
Call your service personnel 
Check notes and note set status. 
Check notes and note set status. 
If error is not recovered, 
call your service personnel. 
 
Call your service personnel. 
Call your service personnel 
 
Check transaction history in Host 
and try again 
Check phone line status 
Check modem 
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E0001 
E0002 
E0003 
E0004 
E0005 

 
F0001 
F0002 

 
F0003 

 
F0004 

 
F0005 

 
F0006 
F0007 
F0008 
F0009 

 
F000A 
F000B 
F000C 
F000D 

 
F000E 

 
F000F 
F0010 
F0011 

 
F0012 

 
F0013 
F0014 

 

 
RMS port failure 
RMS response timeout 
RMS modem failure 
RMS no dial tone 
RMS retry over 
 
Number of Bill is not inputted 
Surcharge Owner is not inputted in 
Surcharge Enable 
Surcharge Amount is not inputted in 
Surcharge Enable 
Refresh timer is not inputted in 
Advertisement Enable 
Advertisement text is not inputted in 
Advertisement Enable 
Error in Dispense Limit setting 
Error in inputting Note Currency 
Error in Fast Cash setting 
Master Key Index invalid 
(0 <= MKEY Index <= 15) 
Master Key Empty 
Host Phone Number is not inputted 
Error Retry Timer is not inputted 
RMS Password is not inputted in RMS 
Enable 
RMS Phone Number is not inputted in 
RMS Enable 
Terminal Number is not inputted 
Routing ID is not inputted 
Master Key Serial Number is not 
inputted 
Non-Cash Type text is not in/out 
(only MB-2100, 2200) 
Parameter is not properly set 
NVRAM Failure 

 
Call your service personnel. 
Call your service personnel. 
Call your service personnel. 
Call your service personnel. 
Call your service personnel. 
 
Input number of Bill 
Input Surcharge Owner 
 
Input Surcharge Amount 
 
Input Refresh timer 

 
Input Advertisement text 

 
Check Dispense Limit and reset 
Check note currency and reset 
Check Fast Cash Value and reset 
Check Master Key and reset 

 
Input Master Key 
Input Host Phone Number 
Input Error Retry Timer 
Input RMS Password 
 
Input RMS Phone Number 
 
Input Terminal Number 
Input Routing ID 
Input Master Key Serial Number 
 
Input Non-Cash Type 
 
Input Non-Cash Value 
Check Battery and Battery Plug 
Change Main Board 
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